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@ 1G 'B A1 TS 3RS 3R Sha-fare gead g

NOTICE INVITING TENDER
~ (Domestic/Open Tender)

WTed BT File No. IGIB/BDG-Services/2023-24/04 fasiTe/Dated: 11.09.2023

Director, CSIR-Institute of Genomics & Integrative Biology (IGIB), Delhi invites online bids from
the Diagnostic Laboratories for providing the services of conducting the Tests mentioned
below, as per terms & conditions of the Tender document:

S.N Tender No. Description of items Qty. Bid | Bid Security
. syste (EMD)
m
IGIB/BDG- PROCUREMENT OF SERVICES FOR As per Two |EMD to be

1. |Services/2023-24/04 SAMPLING AND PERFORMING Chapter-03 Bid | submitted in
CLINICAL CHEMISTRY  AND the form of
IMMUNO-ASSAY BASED Bid Securing
DIAGNOSTIC TESTS declaration
Details of the Tests are mentioned
in Chapter-3 of the Tender
Document

1. interested Bidders are requested to submit their quotation in two-bid systems through online
Central Public Procurement Portal https:/etenders.gov.in as per scheduled date and time
mentioned in the tender document. The bidders should submit their bids as per “Instructions
for online bid submission” mentioned in the tender document.

2. Complete set of bidding documents may be downloaded from CPPP https://etenders.gov.in free
of cost. In case of any queries, bidders are requested to kindly submit their request, through
email to asingh@igib.res.in latest by 20" Sept, 2023.

The last date for submission of bids shall be 03" October, 2023
Technical bids shall be opened on 4™ October, 2023
3. All bids must be accompanied with a Bid Securing declaration as specified above.

The Director, CSIR-IGIB reserves the right to accept or reject any bid or accept all bids either in part
or iri full or to split the order, or to annul the bidding process without assigning rgason.

Principal Technical Officer
(For & on behalf of Council of Scientific & Industrial Research)
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HISel H&AT/File No. : 1GIB/BDG-Services/2023-24/04 feeTrep/Dated : 11.09.2023

ARG | FARIEAT Sirs / Madam

faeeres, I1.0H.31MS. 3R -SNafahT 3T gHdd Shafaeia §€dT, faeol-110007, 91Rd, (A 3T& gaTd
“HEYTA” el M), 38 fAfAer gedrdst # fqu v fazer vd ordf & 3rgam i gEaeg dard o & faw
ZTHd &l Id: STHD IS HUAT 03.10.2023 Y ATSHY Yd, www.etenders.gov.in T HTeelrse 3Tl
PIEAA FHT |

Director, CSIR —INSTITUTE OF GENOMICS & INTEGRATIVE BIOLOGY, DELHI - 110 007,
DELHI, INDIA hereinafter called as the ‘Institute’ is interested in the procurement of below mentioned
Services, on the Terms & Conditions mentioned in this Tender Document. Interested Service providers
are therefore requested to submit their quotations online through the website www.etenders.gov.in on or
before 03.10.2023.

hel aifesd |arT &1 GfeTd TIaxoT Brief Description of Services AT Quantity
S.N.

PROCUREMENT OF SERVICES FOR SAMPLING AND PERFORMING One set of Tests
1. |CLINICAL CHEMISTRY AND IMMUNO-ASSAY BASED DIAGNOSTIC TESTS s per Chapter 3

Aol STHAT Pt Y 37fad a@ 03.10.2023 dh
Last Date for submission: till 03.10.2023

el @t ST T aRIE 04.10.2023

Date of Opening: 04.10.2023
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WISel G&AT/File No. : 1GIB/BDG-Services/2023-24/04 feetrem/Dated: 11.09.2023

A= g
General Instructions

1. 3gdr RIS & AT FIUYH, Tdh HANRIT oleX AT oMU fGa@d gl Afaer/wrser &1 d@cd, 3mudhr
wuat o1 Gfeg uag, Afder & a1y dovd q@aft ceaadst o faazer qur Afder & o fordr g Your

guotation must have, first of all, our NIT reference/file number, brief profile of your company, details of the documents
attached by you with the quotation and the Terms of the Quotation.

2. PUAT A & o T dieh GI-H19T H glelt anfew
I. It may kindly be noted that your bid should be in Two Part:
a. dderdr fafaer /Technical Bid

b. & fafaer/Price Bid
1. avel, "<l ZQRI&T o & @1 gl aifew, S 6 aarar Uiy &1 v &U B
Bid may be accompanied with OBid Securing declarationd which is a form of Earnest Money
Deposit (EMD).
111, 37U YaT A 3y Tl WX, 37MUch §RT fisuree deh YcAmagfel STAT el @19l Sil aivel &y rafer & i,
3R S FEA a1 Fir 3raedt & o d @Ef| In the event of award of Contract in your favour, you need

to submit a Performance Bank Guarantee valid for a period of 2 Months beyond the Warranty
period of 3 years plus delivery time.

3. PIEA STHT A hT [afdy Ao gopR @l
The mode of submission of tender will be as follows:

Foft anferan sheret www.etenders.gov.in 3Te-eTge TR UEd &Y ST |
All bids to be submitted online through www.etenders.gov.in only

4. T P TP, T.0H.3MS.3R.-SHAADT 3R THAT Shafaird TGEAT, Eoell, ARA & T&Td1 JAFRT &
PR # 2, S 6 FAFaaat P 1 Thpia & forw are A8 e 3R a1 1S HRoT adre Fef a1 fored

HY 31Epd Y AT ITTRABLT W Tllehd It &1 3TUBR TWdT &1 The acceptance of the quotation will rest with

the competent authority of CSIR-1GIB, Delhi, India who does not bind himself to accept the lowest
guotation and reserves the right to himself to reject, or partially accept any or all the quotations received
without assigning any reason.

5. 3gd e UG AT DA Wielel I T & =geTctar 90 &t i 3rafer & forw A=y g =nfev| Price quoted
should be net and valid for a minimum period of 90 days from the date of opening of the quotation.
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6. ATeiT GTcAT &Y ST He, “HTAT I Teel” el www.etenders.gov.in X ATaer a&drdst # UEdd e elam| The bidder
must submit the applicable rates/price in the BOQ on www.etenders.gov.in in Tender Document.

7. The bidder must:
a) Quote in currency as Indian Rupee only.

b) The diagnostic laboratory should quote the rates including of all logistics. The quoted charges shall be
frozen for next 5 years to have three-time point/phase collections.

c) The diagnostic laboratory must quote separate rates for all the 9 tests as mentioned in the BOQ. The
lowest bidder (L1) will be ascertained on the basis of the total of all the rates, which will be a rate for one
sample per person. That means the lowest bid will be decided on the basis of Lot rates and not item-wise.

8. This Institute is registered with the Dept. of Scientific & Industrial Research, Govt. of India and full rates of
GST & IGST shall be payable as applicable for services.

9. HAT37T T QT B DBl HHA/IHAT Bt 37101 fAfaer 7 Afce fovar Srar anfew | 3mger few e & Reufa #t uarea &

CIES 30'«’1?5 HAT/3GTY BT TEAT A UTeld AT 2191 | The period/time for completing required services should be

invariably specified in the quotation. The offered period/time shall have to be strictly adhered to in case an order
is placed.

10. Sar3it # & arer e & fow gs/aikaaa-gead & @3, [Afder grards # ST & @3 2.27 & 3gar a9l Penalty/
Liquidated Damages Clause for delays shall be as per clause 2.16 of GCC in the tender document.

11. 3fg faTRa gera/3rafr Pt 9T 28 T@1 ST & 3R 38% SROT FEATH B 1S 8 3R d0d W g6 Fard g 307
YT 8 @G & fow AT T6am SI1ar &, a 38 Jehare A1 &7fd Y g i arel 8T Yerar § age foar seem| If the

services timings/period are not maintained and due to that Institute is forced to buy the services at your risk and
cost from elsewhere, the loss or damage that may be sustained thereby will be recovered from the defaulting
service provider.

12. @) s /| Rfewd | &g & ueuE & FgER AR/ Shvad ddwd & ggel f e
IT/GST TDS would be recovered as per applicable rule / regulations / provisions of law.

13. U1 gAR Repis & forw 3rua U 3R Shedd) FeX & 3wl afaer # uegd i1 Kindly furnish your PAN &

GST Number etc. in your quotation for our records.

14, THAR FIHATET HITATT Y T G.C.C 3R S.C.C # 3feaf@a & | Our normal payment terms are as mentioned in
G.C.Cand S.C.C.
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15. (a) If any dispute or difference arises between the parties hereto as to the construction, interpretation, effect
- and implication of any provision of this agreement including the rights or liabilities or any claim or demand of
any party against other or in regard to any other matter under these presents but excluding any matters, decisions
or determination of which is expressly provided for in this Agreement, such disputes or differences shall be
referred to an Arbitral Bench consisting of three Arbitrators, one each to be appointed by each party and the two
Arbitrators shall appoint a third Arbitrator who shall be the presiding Arbitrator. A reference to the Arbitration
under this Clause shall be deemed to be submission within the meaning of the Arbitration and Conciliation Act,
1996 and the rules framed there under for the time being in force. Each party shall bear and pay its own cost of
the arbitration proceedings unless the Arbitrators otherwise decides in the Award. The venue of arbitration
should be the place from where the contract has been issued.

16. aforenat &1 arelt F I el & OIS AT od, afe B & ar s Bfter & @ dh 7€ &, o @y e
AR 78T §19it| Tender conditions (printed on the reverse), if any, or otherwise sent along with the tender
shall not be binding on us. '

17. 3w @t fAget ik &R s @t 3t oaf o 3o g uree aRer aiftT gy 3y

31EdepTd & forT aTerat & Wevd &1 All the above instructions and our standard terms and conditions must be
complied failing which your offer may be liable for rejection.

18. Purchase Preference to Micro and Small Enterprises (MSEs) shall be applicable subject to full
compliance of other terms and conditions of the RFQ / NIT and Contract, as per Government of India
procurement policies.

19. The Institute intends to give purchase preference:

For the Services being provided by micro and small enterprises as per MSE Order 2012 and any
amendments thereon, if the bidder wants to avail the purchase preferences, the bidder must be the
actual service provider of the offered services. Traders are excluded from the preview of public
procurement policy for micro and small enterprises. Relevant documentary evidence in this regard
shall be uploaded along with the bid in respect of the offered service. The aforesaid Policy is meant for
procurement of only goods produced and Services rendered by MSEs and not for any trading activities
by them. One MSE unit will not get any Purchase Preference over any other MSE Unit.

19. Comply with order no. 6 / 9 / 2020 — PPD dated 24.08.2020 from PPD division, Department of
expenditure, Ministry of Finance. (for getting award of contract, all bidders must be registered in GeM
portal also. Hence all bidders are requested to register in the GeM portal and furnish GeM Seller’s ID in
the bidder information form). This registration on GeM, if free of cost.

20. HEAT & SATART TAPIRI T & SeUeet Bl el et TAfarenait & forw may sveleransit 6t frdar, sveqeer 1
|raT=g 21t Rfdeer ureat & arer g dawrse www.igib.res.in TR "E=X" RIS & ded a1 FAfer aears & &

ST @ehcil &1 Instruction to Bidders, General Conditions of Contract applicable to open tenders originating from
Business Development Group (BDG) along with different formats can be viewed on our website

/

UM dh-iabt BRI

Principal Technical Officer
(For & on behalf of Council of Scientific & Industrial Research)
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WISel G&AT/File No. : 1GIB/BDG-Services/2023-24/04

feaATer /Dated: 11.09.2023

3HIheATOTehT
INDEX
A AT
Chapter Content
Chapter 1 Instructions to Bidders
siYell SaTTaY aret ot fAder
Chapter 2 Conditions of Contract
wifarer & erct
1. General Conditions of Contract
(GCC)
2. Special Conditions of Contract
(SCC)
Chapter 3 Schedule of Requirements
TIRIDATIAT Y I
Chapter 4 Qualification Requirements
Chapter 5 Contract Form
3T BT
Chapter 6 Other Forms
3T Y
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WISl GEAT/File No. : IGIB/BDG-Services/2023-24/04 &=t /Dated: 11.09.2023

CRITICAL DATE SHEET

SI.N Stage Date & Time

° 1. Publish Date and time 11.09.2023 17:30 hrs IST
2. Document Download Start Date & Time 11.09.2023 17:30 hrs IST
3. Last Date & time for receipt of queries 20.09.2023 17:00 hrs IST
5. Bid Submission Start Date & time 11.09.2023 17:30 hrs IST
6. Bid Submission End Date & Time 03.10.2023 16:30 hrs IST
7. Bid Opening Date & Time 04.10.2023 16:30 hrs IST
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FEA-1
CHAPTER -1

i3t @ ST

INSTRUCTIONS TO BIDDERS

ShATh
SI. No.

farwg-arferer
Table of Contents

A. Introduction

1.1 Eligible Bidders
1.2 Cost of Bidding
1.3 Code of Integrity for Public Procurement

B. The Bidding Document

1.4 Cost of Tender Documents

15 Content of Tender Documents

1.6 Clarification of Tender documents
1.7 Amendment of Tender Documents

C. Preparation of Bids

1.8 Language of Bid

1.9 Purchase Preference Policies
1.10 Documents Comprising the Bid
1.11 Bid form and price schedule
1.12 Bid Prices

1.13 Bid Currencies

1.14 Bid Securing Deceleration

1.15 Period of Validity of Bids

E. Opening and Evaluation of Bids

1.16 | Opening of Bids by the Institute

1.17 | Confidentiality

1.18 | Clarification of Bids

1.19 | Preliminary Examination

1.20 | Bidders right to question rejection

1.21 | Responsiveness of Bids

1.22 | Non-Conformity, Error and Omission

1.23 | Examination of Terms & Conditions, Technical Evaluation
1.24 | Evaluation and Comparison of bids

1.25 | Contacting the Institute
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F. Award of Contract
1.26 | Negotiations
1.27 | Award Criteria
1.28 | Institute’s right to vary Quantities at Time of Award
1.29 | Option Clause
1.30 | Institute’s right to accept any Bid and to reject any or all Bids
1.31 | Notification of Award
1.32 | Signing of Contract
1.33 | Order Acceptance
1.34 | Performance Security
1.35 | Integrity Pact
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UEATdAT
A Introduction

1.1. Eligible Bidders
1.1.1 The bids are invited directly from the Service Providers/Diagnostic Laboratories.

1.1.2  For the Services being provided by micro and small enterprises as per MSE order 2012 and any
amendments thereon, if the bidder wants to avail the purchase preferences, the bidder must be
the actual service provider of the offered services. Traders are excluded from the preview of
public procurement policy for micro and small enterprises. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered service. The aforesaid
Policy is meant for procurement of only goods produced and Services rendered by MSEs and not
for any trading activities by them. One MSE unit will not get any Purchase Preference over any
other MSE Unit.

1.1.3 MSEs owned by Scheduled Caste/Schedule Tribe enterprises would be treated as under:
(@) In case of proprietary MSE, proprietor(s) shall be SC/ST.
(b) In case of partnership MSE, the SC/ST partners shall be holding at least 51% (fifty one percent)
shares in the unit.
(c) In case of Private Limited Companies, at least 51% (fifty one percent) share shall be held by SC/ST
promoters.
1.1.4 MSEs owned by women shall also be determined as per the above analogy/criteria.

1.1.5 Bidders should not be associated, or have been associated in the past, directly or indirectly, with a firm
or any of its affiliates which have been engaged by the Institute to provide consulting services for the
preparation of the design, specifications, and other documents to be used for the procurement of the
Services to be procured under this Invitation of Bids.

1.1.6 Bids from Joint Ventures, Consortium or Associations so long as they are formed and registered prior to
the bid submission date.

1.1.7 The bidders who have been temporarily suspended or removed from the list of registered service
provider/suppliers by the Institute or banned from Ministry/country wide procurement shall not be
eligible for participation in the bidding process.

1.2 Cost of Bidding

The Bidder shall bear all costs associated with the preparation and submission of its bid, and the Institute, will
in no case be responsible or liable for these costs, regardless of the conduct or outcome of the bidding process.
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1.3 Code of Inteqgrity

1.3.1 Code of integrity for Public Procurement: The Institute as well as bidders, suppliers, contractors and
consultants should observe the highest standard of ethics and should not indulge in the following prohibited
practices, either directly or indirectly, at any stage during the procurement process or during execution of
resultant contracts:

1) “corrupt practice”: making offers, solicitation or acceptance of bribe, rewards or gifts or any material
benefit, in exchange for an unfair advantage in the procurement process or to otherwise influence the
procurement process or contract execution;

il) “Fraudulent practice”: any omission or misrepresentation that may mislead or attempt to mislead so that
financial or other benefits may be obtained or an obligation avoided. This includes making false declaration or
providing false information for participation in a tender process or to secure a contract or in execution of the
contract;

iii) “anti-competitive practice”: any collusion, bid rigging or anti-competitive arrangement, or any other
practice coming under the purview of the Competition Act, 2002, between two or more bidders, with or without
the knowledge of the Institute, that may impair the transparency, fairness and the progress of the procurement
process or to establish bid prices at artificial, non-competitive levels;

IV) “coercive practice”: harming or threatening to harm, persons or their property to influence their
participation in the procurement process or affect the execution of a contract;

V) “conflict of interest”: participation by a bidding firm or any of its affiliates that are either involved in the
consultancy contract to which this procurement is linked; or if they are part of more than one bid in the
procurement; or if the bidding firm or their personnel have relationships or financial or business transactions
with any official of Institute who are directly or indirectly related to tender or execution process of contract; or
improper use of information obtained by the (prospective) bidder from the Institute with an intent to gain unfair
advantage in the procurement process or for personal gain; and

Vi) “Obstructive practice”: materially impede the Institute’s investigation into allegations of one or more of
the above mentioned prohibited practices either by deliberately destroying, falsifying, altering; or by concealing
of evidence material to the investigation; or by making false statements to investigators and/or by threatening,
harassing or intimidating any party to prevent it from disclosing its knowledge of matters relevant to the
investigation or from pursuing the investigation; or by impeding the Institute’s Entity’s rights of audit or access
to information;
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1.3.2 Obligations for Proactive disclosures

1) The Institute as well as bidders, service providers, contractors and consultants, are obliged under Code of
Integrity for Public Procurement to Suo-moto proactively declare any conflicts of interest (coming under the
definition mentioned above — pre-existing or as and as soon as these arise at any stage) in any procurement
process or execution of contract. Failure to do so would amount to violation of this code of integrity; and

ii) The bidder must declare, whether asked or not in a bid document, any previous transgressions of such a code
of integrity with any entity in any country during the last three years or of being debarred by any other Procuring
Entity. Failure to do so would amount to violation of this code of integrity;

iii) To encourage voluntary disclosures, such declarations would not mean automatic disqualification for the
bidder making such declarations. The declared conflict of interest would be evaluated and mitigation steps, if
possible, taken by the Institute. Similarly, voluntary reporting of previous transgressions of Code of Integrity
elsewhere may be evaluated and barring cases of various grades of debarment, an alert watch may be kept on
the bidder’s actions in the tender and subsequent contract.

1.3.4 Punitive Provisions

Without prejudice to and in addition to the rights of the Institute to other penal provisions as per the bid
documents or contract, if the Institute concludes that a (prospective) bidder/service provider, directly or through
an agent, has violated this code of integrity in competing for the contract or in executing a contract, the Institute
may take appropriate measures including one or more of the following:

i) If his bids are under consideration in any procurement:
a) Forfeiture or encashment of bid security;

b) Calling off of any pre-contract negotiations; and
¢) Rejection and exclusion of the bidder from the procurement process.

ii) If a contract has already been awarded
a) Cancellation of the relevant contract and recovery of compensation for loss incurred by the Institute;

b) Forfeiture or encashment of any other security or bond relating to the procurement;

c) Recovery of payments including advance payments, if any, made by the Institute along with interest
thereon at the prevailing rate.

iii) Provisions in addition to above:
a) Removal from the list of registered service providers/suppliers and banning/debarment of the bidder
from participation in future procurements of the Institute for a period not less than one year;
b) In case of anti-competitive practices, information for further processing may be filed under a signature of
the Joint Secretary level officer, with the Competition Commission of India;

b) Initiation of suitable disciplinary or criminal proceedings against any individual or staff found
responsible.
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B. The Bidding Documents

1.4 Cost of Tender Documents

The bidding documents are available free of cost to bidders.

1.5 Content of Tender Documents
1.5.1 The services required, bidding procedures and contract terms are prescribed in the bidding documents

which should be read in conjunction. The bidding documents, apart from the invitation for bids and Critical
Date Sheet have been divided into 6 Chapters as under:

Chapter 1: Instructions to Bidder (ITB)
Chapter 2: General Conditions of Contract (GCC) and Special Condition of Contract (SCC)
Chapter 3: Schedule of Requirements
Chapter 4: Qualification requirements
Chapter 5: Contract Form
Chapter 6: Other Standard Forms
I. Bidder Information Form
Il.  Bid Securing Declaration Form
I1l.  Form for details of Testing Machines
IV. Bid’s Undertaking Form
V. Performance Security Form
VI. Integrated Pact Format
VII.  Code of Integrity Declaration Form

1.5.2 The Bidder is expected to examine all instructions, forms, terms, and specifications in the bidding
documents. Failure to furnish all information required by the bidding documents or submission of a bid not
substantially responsive to the bidding documents in every respect will be at the Bidder's risk and may result in
rejection of its bid.

1.6 Clarification of Bidding/tender documents

A prospective Bidder requiring any clarification of the Bidding Documents shall contact the Institute in writing
in advance before the due date of opening. Should the Institute deem it necessary to amend the Bidding
Documents as a result of a clarification, it shall do so following the procedure under Clause relating to
amendment of Bidding Documents and Clause relating to Deadline for Submission of Bids.

The queries, clarifications and amendments issued would also be hosted on the website of the Institute for the
benefit of the other prospective bidders and also shall be sent to all bidders who have purchased the tender
documents.
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1.7 Amendment of Bidding/Tender Documents.

1.7.1 At any time prior to the deadline for submission of bids, the Institute may, for any reason, whether at its
own initiative or in response to a clarification requested by a prospective bidder, modify the tender documents
by amendment. The same would also be hosted on the website of the Institute and on www.etenders.gov.in and
all prospective bidders are expected to surf the website before submitting their bids to take cognizance of the
amendments.

1.7.2 In order to allow prospective bidders’ reasonable time in which to take the amendment into account in
preparing their bids, the Institute, at its discretion, may extend the deadline for the submission of bids and host
the changes on the website of the Institute and on www.etenders.gov.in

C. PREPARATION OF BIDS

1.8 Language of Bid

1.8.1 The bid prepared by the Bidder, as well as all correspondence and documents relating to the bid exchanged
by the Bidder and the Institute shall be written in English language only.

1.8.2 The bidder shall bear all costs of translation, if any, to the English language and bear all risks of the
accuracy of such translation, for documents provided by the bidder.

1.9 Purchase Preference Policies:

The Institute intends to give product reservation/purchase preference/price preference in line with current Gowt.
of India procurement policies to help inclusive national economic growth by providing long term support to
Small and Medium enterprises (SMEs) and disadvantaged sections of the society and to address environmental
concerns along with preferential market access in govt. procurements.

1.10. Documents Comprising the Bid

The bid prepared by the Bidder shall include documents as under duly filled and signed:

A. Technical bid

() A covering letter with reference of our Tender number, brief profile of the bidder, documents being
submitted with the Technical Bid and the Price Bid and Terms & Conditions of the bidder.

(b) Bidder Information Form;

(c) Bid Securing Declaration

(d) Declaration abiding by the Code of Integrity and no conflict of interest for public procurement;
(e) Integrity Pact;

(f) Technical details of the bid

(g) Documents required to be submitted as per Qualification requirement/Qualification Criteria
(h) MSME Registration Certificate, if any

(i) Any other documents the bidder feels necessary
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B. Price Bid
(a) Bid’s Undertaking Form
(b) Rates as per BOQ uploaded on CPPP

1.11. Bid’s Undertaking Form

The bidder shall complete the Bid’ Undertaking Form as provided in the Other Standard Forms. These forms
must be completed without any alterations to its format and no substitutes shall be accepted. All blank spaces
shall be filled in with the information requested.

1.12. Bid Prices
1.12.1 The Bidder shall indicate its rats for the services AS PER BOO AVAILABLE ON CPPP, the unit

prices and total bid prices of the services it proposes to deliver under the contract.

1.12.3 The price quoted shall remain fixed during the contract period which is likely to be 5 years and shall not
vary on any account

1.12.4 The Institute is registered with Dept. of Scientific & Industrial Research, Govt. of India, however, NO
concessional customs duty and GST & IGST are applicable.

Note: All payments due under the contract shall be paid after deduction of statutory levies at source (like
TDS etc.), wherever applicable.

1.13. Bid Currencies

1.13.1 Prices shall be quoted in Indian Rupees (INR) only.
1.13.2 Conditional tenders shall not be accepted.

1.14. Bid Securing Declaration as Bid Security

The Bidder shall furnish, as part of its bid, a ‘Bid Securing Declaration’ only as per format provided in Form
2 of Chapter 6.

1.15. Period of Validity of Bids

1.15.1 Bids shall remain valid for a minimum of 90 days after the date of bid opening prescribed by the Institute.
A bid valid for a shorter period shall be rejected by the Institute as non-responsive.

1.15.2 In exceptional circumstances, the Institute may solicit the Bidder's consent to an extension of the period
of validity. The request and the responses thereto shall be made in writing (by post or e-mail). The bid security
provided shall also be suitably extended failing which the bid would be summarily ignored. A Bidder may refuse
the request without forfeiting its bid security. A Bidder granting the request will not be required nor permitted
to modify its bid.
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1.15.3 Bid evaluation will be based on the bid prices without taking into consideration the above corrections.

1.15.4 Firms submitting rates/prices disclosed or submitted in any form in the technical bid against the
requirement of two bid system, would be considered for further evaluation at the risk & responsibility of the
bidder.

E. Opening and Evaluation of Bids

1.16 Opening of Bids by the Institute

The Institute will open all bids online on www.etenders.gov.in only.

1.17. Confidentiality

1.17.1 Information relating to the examination, evaluation, comparison, and post qualification of bids, and
recommendation of contract award, shall not be disclosed to bidders or any other persons not officially
concerned with such process until publication of the Contract Award.

1.17.2 Any effort by a Bidder to influence the Institute in the examination, evaluation, comparison, and post
qualification of the bids or contract award decisions may result in the rejection of its Bid.

1.18. Clarification of Bids

To assist in the examination, evaluation, comparison and post qualification of the bids, the Institute may, at its
discretion, ask the Bidder for a clarification of its bid. The request for clarification and the response shall be in
writing and no change in prices or substance of the bid shall be sought, offered or permitted. However, no
negotiation shall be held except with the lowest bidder at the discretion of the Institute. Any clarification
submitted by a bidder in respect to its bid which is not in response to a request by the Institute shall not be
considered.

1.19. Preliminary Examination

1.19.1 The Institute shall examine the bids to confirm that all documents and technical documentation requested
in ITB Clause 1.10 have been provided, and to determine the completeness of each document submitted.

1.19.2 The Institute shall confirm that the following documents and information have been provided in the Bid.
If any of these documents or information is missing, the offer shall be rejected.

(a) Bid’s Undertaking Form to be in accordance with ITB Clause 1.10;
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(b) All the bids received will first be scrutinized to see whether the bids meet the basic requirements as
incorporated in the tender enquiry document. The bids, that do not meet the basic requirements, are to be treated
as unresponsive and ignored. The following are some of the important points, for which a tender may be declared
as unresponsive and to be ignored, during the initial scrutiny:

(if) The Bidder is not eligible.

(iii) The Bid validity is shorter than the required period.

(v) Bidder has not agreed to give the required performance security or has not furnished the bid security
declaration.

(vii) Against the schedule of Requirement (incorporated in the tender enquiry), the bidder has not quoted for
the entire requirement as specified in that schedule.

(viii) The bidder has not agreed to some essential condition(s) incorporated in the tender enquiry.

1.20 Bidder’s right to question rejection.

1.20.1 A Bidder shall have the right to be heard in case he feels that a proper procurement process is not being
followed and/or his tender has been rejected wrongly. Only a directly affected bidder can represent in this regard
as under:

1) Only a bidder who has participated in the concerned procurement process like bidder registration, expression
of interest (EOI), pre-qualification or bidding, as the case may be, can make such representation;

ii) In case proposal in EOI or bid in pre-qualification stage has been evaluated before the bidding of Technical
bids, an application for review in relation to the technical bid may be filed only by a bidder who has qualified
in EOI or pre-qualification bid;

iii) In case technical bid has been evaluated before the opening of the financial bid, an application for review in
relation to the financial bid may be filed only by a bidder whose technical bid is found to be acceptable.

iv) Following decisions of the Institute in accordance with the provision of internal guidelines shall not be
subject to review:

a) Determination of the need for procurement;

b) Selection of the mode of procurement or bidding system;

c) Choice of selection procedure;

d) Provisions limiting participation of bidders in the procurement process;

e) The decision to enter into negotiations with the L1bidder;

f) Cancellation of the procurement process except where it is intended to subsequently re-tender the same
requirements;

g) Issues related to ambiguity in contract terms may not be taken up after a contract has been signed, all such
issues should be highlighted before consummation of the contract by the vendor/contractor; and

h) Complaints against specifications except under the premise that they are either vague or too specific so as to
limit competition may be permissible.
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1.20.2 In case a bidder feels aggrieved by the decision of the Institute, he may then send his representation in
writing to the Institute’s address as indicated in invitation to bids within 05 working days from the date of
communication of the Institute intimating the rejection for reconsideration of the decision by the Institute.

1.21 Responsiveness of Bids

1.21.1 Prior to the detailed evaluation, the Institute will determine the substantial responsiveness of each bid to
the bidding documents. For purposes of this clause, a substantive responsive bid is one, which conforms to all
terms and condition of the bidding documents without material deviations, reservations or omissions. A material
deviation, reservation or omission is one that:
(a) Affects in any substantial way the scope, quality, or performance of the required Services specified in
the Contract; or
(b) Limits in any substantial way, inconsistent with the Bidding Documents, the Institute’s rights or the
Bidder’s obligations under the Contract; or
(c) If rectified, would unfairly affect the competitive position of other bidders presenting substantially
responsive bids.

1.21.2 The Institutes’ determination of a bid’s responsiveness is to be based on the contents of the bid itself
without recourse to extrinsic evidence.

1.21.3 If a bid is not substantially responsive, it will be rejected by the Institute and may not subsequently be
made responsive by the bidder by correction of the material deviation, reservation or omission.

1.21.4 If a bidder quotes Nil Charges/consideration, the bid shall be treated as unresponsive and will not be
considered.

1.22 Non-Conformity, Error and Omission

1.22.1 Provided that a bid is substantially responsive, the Institute may waive off any non-conformities or
omissions in the bid that do not constitute a material deviation.

1.22.2 Provided that a bid is substantially responsive, the Institute may request that the Bidder submit the
necessary information or documentation, within a reasonable period of time, to rectify non-material non-
conformities or omissions in the bid related to documentation requirements. Such omission shall not be related
to any aspect of the price of the bid. Failure of the bidder to comply with the request may result in the rejection
of its Bid.

1.22.3 Provided that the Bid is substantially responsive, the Institute shall correct arithmetical errors on the
following basis:

(a) if there is a discrepancy between the unit price and the line item total that is obtained by multiplying the unit
price by the quantity, the unit price shall prevail and the line item total shall be corrected, unless in the opinion
of the Institute there is an obvious misplacement of the decimal point in the unit price, in which case the line
item total as quoted shall govern and the unit price shall be corrected,
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(b) if there is an error in a total corresponding to the addition or subtraction of subtotals, the subtotals shall
prevail and the total shall be corrected; and

c) if there is a discrepancy between words and figures, the amount in words shall prevail, unless the amount
expressed in words is related to an arithmetic error, in which case the amount in figures shall prevail subject to
(a) and (b) above.

1.22.4 Provided that a bid is substantially responsive, the Institute may request that a bidder may confirm the
correctness of arithmetic errors as done by the Institute within a target date. In case, no reply is received then
the bid submitted shall be ignored and its Bid Security may be forfeited or action taken in accordance with the
Bid Securing Declaration.

1.23 Examination of Terms & Conditions, Technical Evaluation

1.23.1 The Institute shall examine the Bid to confirm that all terms and conditions specified in the GCC have
been accepted by the Bidder without any material deviation or reservation.

1.23.2 The Institute shall evaluate the technical aspects of the Bid submitted to confirm that all requirements
specified in Schedule of Requirements of the Bidding Documents have been met without any material deviation
or reservation.

1.23.3 If, after the examination of the terms and conditions and the technical evaluation, the Institute determines
that the Bid is not substantially responsive in accordance with ITB Clause 1.21, it shall reject the Bid.

1.24 Evaluation and comparison of bids

1.24.1 The Institute shall evaluate each bid that has been determined, up to this stage of the evaluation, to be
substantially responsive.

1.24.2 In case, more than one bids found to be of same total of rates, then the L1 will be decided on the rates
quoted for Extended Lipid Profile Test including ApO Al and ApO B. If still more than two bidders
emerge as L1 quoting same total of rate of Extended Lipid Profile then L1 will be determined on the basis
of rates for the Vitamin D Test.

1.24.3 Even after the above 2 iterations, if a single bid is not identified as L1, then the bidder submitting the
bid first on CPP will be declared as L1.

1.24.4 Even without resorting to 1.24.2 and 1.24.3, the Institute may ask the bidders having the same rates, to
submit their revised price bids.
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1.25 Contacting the Institute

1.25.1 Subject to ITB Clause 1.18, no Bidder shall contact the Institute on any matter relating to its bid, from
the time of the bid opening to the time the Contract is awarded.

1.25.2 Any effort by a Bidder to influence the Institute in its decisions on bid evaluation, bid comparison or
contract award may result in rejection of the Bidder's bid.

1.26 Post qualification

1.26.1 In the absence of pre-qualification, the Institute will determine to its satisfaction whether the Bidder that
is selected as having submitted the lowest evaluated responsive bid is qualified to perform the contract
satisfactorily, in accordance with the criteria listed in ITB Clause 1.21.

1.26.2 The determination, will take into account the eligibility criteria listed in the bidding documents and will
be based upon an examination of the documentary evidence of the Bidder’s qualifications submitted by the

Bidder, as well as such other information as the Institute deems necessary and appropriate.

1.26.3 An affirmative determination will be a prerequisite for award of the contract to the Bidder. A negative
determination will result in rejection of the Bidder’s bid.

F. AWARD OF CONTRACT

1.27 Negotiations

Normally, there shall not be any negotiation. Negotiations, if at all, shall be an exception and only in the case
of services/items with limited source for providing the required services or poor response to the tender.
Negotiations shall be held with the lowest evaluated responsive bidder. Counter offers tantamount to
negotiations.

1.28 Award Criteria

Subject to ITB Clause 1.21, the Institute will award the contract to the successful Bidder whose bid has been
determined to be substantially responsive and has been determined to be the lowest evaluated bid, provided
further that the Bidder is determined to be qualified to perform the contract satisfactorily.

1.29 Institute's right to vary Quantities at Time of Award

The Institute reserves the right at the time of Contract award to increase or decrease the quantity of Tests to be
conducted as originally specified in the Schedule of Requirements to the extent of 25% (Twenty-Five) per
cent without any change in unit price or other terms and conditions.
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1.30 Option Clause

The Institute reserves the right to increase or decrease the number of Tests to be conducted quantity up to 25%
(Twenty-Five) per cent at any time, after award of the contract till final delivery date (or the extended delivery
date of the contract), by giving reasonable notice even though the number of Tests ordered initially has been
conducted in full before the last date of the delivery period (or the extended delivery period)

1.31 Institute's right to accept Any Bid and to reject any or All Bids

The Institute reserves the right to accept or reject any bid, and to annul the bidding process and reject all bids at
any time prior to award of Contract, without thereby incurring any liability to the affected Bidder or Bidders.

1.32 Notification of Award

1.32.1 Prior to the expiration of the period of bid validity, the Institute will notify the successful bidder in writing
by registered letter, post or by e-mail that the bid has been accepted and a separate procurement order/award
letter shall follow through post.

1.32.2 Until a formal contract is prepared and executed, the notification of award, if any should constitute a
binding contract.

1.32.3 Upon the successful Bidder’s furnishing of the signed Contract Form and performance security pursuant
to ITB Clause 1.35, the Institute will promptly notify each unsuccessful Bidder and will discharge its bid
security, if submitted in form other than the Bid Securing Declaration.

1.33 Signing of Contract

1.33.1 Promptly after notification, the Institute shall send the successful Bidder the Award Letter/Agreement.

1.33.2 Within fourteen (14) days of date of the Award Letter/Agreement, the successful Bidder shall sign, date,
and return it to the Institute.

1.34 Order Acceptance

1.34.1 The successful bidder should submit Procurement Order acceptance within 14 days from the date of issue
of order/signing of contract, failing which it shall be presumed that the vendor is not interested and his bid
security is liable to be forfeited.

1.34.2 The order confirmation must be received within 14 days. However, the Institute has the powers to extend
the time frame for submission of order confirmation beyond the original date. Even after extension of time, if
the order confirmation is not received, the contract is liable to be cancelled provided that the Institute, on being
satisfied that it is not a case of cartelization and the integrity of the procurement process has been maintained,
may, for cogent reasons, offer the next successful bidder an opportunity to match the financial bid of the first
successful bidder, and if the offer is accepted, award the contract to the next successful bidder at the price bid
of the first successful bidder.
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1.35 Performance Security

1.35.1 Within 21 days of receipt of the notification of award/PO, the Service provider shall furnish performance
security (PS) in the amount specified in the Procurement Order, valid till 60 days after the warranty period.

1.35.2 The proceeds of the performance security shall be payable to the Institute as compensation for any loss
resulting from the failure of the service provider to complete its obligations under the Contract.

1.35.3 The Performance Security shall be denominated in Indian Rupees-

1.35.4 The Performance security shall be in one of the following forms:

(a) A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/ Scheduled bank located in Indian
the form provided in the bidding documents. Or

(b) A Banker’s cheque or Account Payee demand draft in favour of the Institute. Or,

(c) A Fixed Deposit Receipt pledged in favour of the Institute.

(d) Bank transfer through NEFT/RTGS.

1.35.5 The performance security will be discharged by the Institute and returned to the Service Provider not
later than 60 days following the date of completion of the performance obligations, including any warranty
obligations, unless specified otherwise, without levy of any interest.

1.35.6 In the event of any contract amendment, the supplier shall, within 21 days of receipt of such amendment,
furnish the amendment to the performance security, rendering the same valid for the duration of the contract, as
amended for further period of 60 days thereafter.

1.35.7 The performance security must be received within 21 days. However, the Institute has the powers to
extend the time frame for submission of Performance Security (PS). Even after extension of time, if the PS is
not received, the contract is liable to be cancelled provided that the Institute, on being satisfied that it is not a
case of cartelization and the integrity of the procurement process has been maintained, may, for cogent reasons,
offer the next successful bidder an opportunity to match the financial bid of the first successful bidder, and if
the offer is accepted, award the contract to the next successful bidder at the price bid of the first successful
bidder.

1.35.8 Whenever, the bidder chooses to submit the Performance Security in the form of Bank Guarantee, then
he should advise the banker issuing the Bank Guarantee to immediately end by Registered Post (A.D.) an
unstamped duplicate copy of the Guarantee directly to the Institute with a covering letter to compare with the
original BG for the correctness, genuineness, etc.
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1.36 Inteqgrity Pact :

1.36.1 Integrity Pact binds both buyers and sellers to ethical conduct and transparency in all activities from pre-
selection of bidders, bidding and contracting, implementation, completion and operation related to the contract.

1.36.2 The Integrity pact essentially envisages an agreement between the prospective vendors/bidders and the
buyer, committing the persons/officials of both sides, not to resort to any corrupt practices in any aspect/stage
of the contract. Only those vendors/bidders, who commit themselves to such a Pact with the buyer, would be
considered competent to participate in the bidding process. In other words, entering into this Pact would be a
preliminary qualification. The essential ingredients of the Pact include:

i) Promise on the part of the Institute to treat all bidders with equity and reason and not to seek or accept any
benefit, which is not legally available;

ii) Promise on the part of bidders not to offer any benefit to the employees of the Institute not available legally
and also not to commit any offence under Prevention of Corruption Act, 1988 or Indian Penal Code 1860;

iii) Promise on the part of bidders not to enter into any undisclosed agreement or understanding with other
bidders with respect to prices, specifications, certifications, subsidiary contracts; etc.

iv) Undertaking (as part of Fall Clause) by the bidders that they have not offered and will not offer the same
services at prices lower than the bid price to any other customer;

iv) In case of imports, the foreign bidders to disclose the name and address of agents and representatives in
India and Indian Bidders to disclose their foreign principals or associates;

V) Bidders to disclose the payments to be made by them to agents/brokers or any other intermediary;

vi) Bidders to disclose any past transgressions committed over the specified period with any other company in
India or Abroad that may impinge on the anti-corruption principle;

vii) Integrity Pact lays down the punitive actions for any violation.

1.36.3 Each page of such Integrity pact proforma would be duly signed by Institute’s competent signatory. All
pages of the Integrity Pact are to be returned by the bidder (along with the technical bid) duly signed by the
same signatory who signed the bid, i.e. who is duly authorized to sign the bid and to make binding commitments
on behalf of its company. Any bid not accompanied by Integrity Pact duly signed by the bidder shall be
considered to be a non-responsive bid and shall be rejected straightway.

1.36.4 The SCC shall specify whether there is a need to enter into a separate Integrity pact or not.

1.36.5 The Integrity Pact would be effective from the date of invitation of bids till complete execution of the
contract.

1.36.6 The names and contact details of the Independent External Monitors (IEM) on the event of the need of
IP is as detailed in the SCC.

1.36.7 The modal format of IP is at Form VI of Chapter-4.
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GENERAL CONDITIONS OF CONTRACT (GCQC)

2.1 Definitions

2.1.1 The following words and expressions shall have the meanings hereby assigned to them:

(@)

(b)

(©)

(d)

(€)

(f)

(9)

(h)

(i)

@)

(k)

0]

“Contract” means the Contract Agreement entered into between the Institute and the Service Provider,
together with the Contract Documents referred to therein, including all attachments, appendices, and all
documents incorporated by reference therein. “Contract Documents” means the documents listed in the
Contract Agreement, including any amendments thereto.

“Contract Documents” means the documents listed in the Contract Agreement, including any amendments
thereto.

“Contract Price” means the price payable to the Service Provider as specified in the Contract Agreement,
subject to such additions and adjustments thereto or deductions there from, as may be made pursuant to the
Contract.

“Day” means calendar day.

“Completion” means the fulfilment of the Services by the Service Provider in accordance with the terms
and conditions set forth in the Contract.

“GCC” means the General Conditions of Contract.
“Services” means the services provided in the Schedule of Requirements
“SCC” means the Special Conditions of Contract.

“Sub-contractor” means any natural person, private or government entity, or a combination of the above,
to whom any part of the Services to be carried or execution of any part of the Related Services is
subcontracted by the Service Provider.

Service Provider” means the natural person, private or government entity, or a combination of the above,
whose bid to perform the Contract has been accepted by the Institute and is named as such in the Contract
Agreement.

The “Council” means the Council of Scientific & Industrial Research (CSIR), registered under the Societies
Registration Act, 1860 of the Govt. of India having its registered office at 2, Rafi Marg, New Delhi-110001,
India.

The “Institute” means the constituent Institute of the Council as specified in SCC.

(m) “The final destination,” where applicable, means any of the constituent Laboratory/Institute of the Council

situated in any part of India including C.S.l.R-Institute of Genomics & Integrative Biology, Delhi
University Campus Mall Road, Delhi-110007 India, as provided in the Schedule of Requirement.
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2.2 Contract Documents

2.2.1 Subject to the order of precedence set forth in the Contract Agreement, all documents forming the Contract
(and all parts thereof) are intended to be correlative, complementary, and mutually explanatory. The Contract
Agreement shall be read as a whole.

2.3 Code of Integrity

2.3.1 Without prejudice to and in addition to the rights of the Institute to other penal provisions as per the bid
documents or contract, if the Institute concludes that a (prospective) bidder/Service Provider, directly or through
an agent, has violated this code of integrity in competing for the contract or in executing a contract, the Institute
may take appropriate measures including one or more of the following:

a) Cancellation of the relevant contract and recovery of compensation for loss incurred by the Institute;
b) Forfeiture or encashment of any other security or bond relating to the procurement;
c) Recovery of payments including advance payments, if any, made by the Institute along with interest thereon
at the prevailing rate.
d) Provisions in addition to above:
1) Removal from the list of registered Service Providers and banning/debarment of the bidder from
participation in future procurements of the Institute for a period not less than one year;

2) In case of anti-competitive practices, information for further processing may be filed under a signature
of the Joint Secretary level officer, with the Competition Commission of India;

3) Initiation of suitable disciplinary or criminal proceedings against any individual or staff found
responsible.

2.4 Joint Venture, Consortium or Association

2.4.1 If the Service Provider is a joint venture, consortium, or association, all of the parties shall be jointly and
severally liable to the Institute for the fulfilment of the provisions of the Contract and shall designate one party
to act as a leader with authority to bind the joint venture, consortium, or association. The composition or the
constitution of the joint venture, consortium, or association shall not be altered without the prior consent of the
Institute.

2.5 Scope of Supply

2.5.1 The Services to be provided by the Service Provider shall be as specified in Chapter 3 i.e. Schedule of
Requirement.

2.6 Service Providers *Responsibilities

2.6.1 The Service Provider shall provide all the Services included in the Scope of Services in accordance with
Scope of Supply Clause of the GCC, and the Completion Schedule, as per GCC Clause relating to delivery and
document.
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2.7 Contract price

2.7.1 Prices quoted by the Service Provider for the Services performed under the Contract shall not vary from
the prices quoted by the Service Provider in its bid.

2.8 Application

2.8.1 These General Conditions shall apply to the extent that they are not superseded by provisions in other
parts of the Contract.

2.9 Use of Contract Documents and Information

2.9.1 The Service Provider shall not, without the Institute's prior written consent, disclose the Contract, or any
provision thereof, or sample or test report or information furnished by or on behalf of the Institute in connection
therewith, to any person other than a person employed by the Service Provider in performance of the Contract.
Disclosure to any such employed person shall be made in confidence and shall extend only so far, as may be
necessary for purposes of such performance.

2.9.2 The Service Provider shall not, without the Institute's prior written consent, make use of any document or
information enumerated above except for purposes of performing the Contract.

2.9.3 Any document, other than the Contract itself, enumerated above shall remain the property of the Institute
and shall be returned (in all copies) to the Institute on completion of the Service Provider's performance under
the Contract if so required by the Institute.

2.10 Patent Indemnity

2.10.1 The Service Provider shall, subject to the Institute’s compliance with GCC Sub-Clause 2.10.2 Indemnify
and hold harmless the Institute and its employees and officers from and against any and all suits, actions or
administrative proceedings, claims, demands, losses, damages, costs, and expenses of any nature, including
attorney’s fees and expenses, which the Institute may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark, copyright, or other intellectual property
right registered or otherwise existing at the date of the Contract by reason of providing the services for
conducting the diagnostic tests.

2.10.2 If any proceedings are brought or any claim is made against the Institute, the Institute shall promptly give
the Service Provider a notice thereof, and the Service Provider may at its own expense and in the Institute’s
name, conduct such proceedings or claim and any negotiations for the settlement of any such proceedings or
claim.

27 | Page



2.11 Performance Security:

2.11.1 Within 21 days of receipt of the notification of award/PO, the Service Provider shall furnish performance
security in the amount specified in Clause 2 of SCC and the Procurement Order, valid till 60 days after the
warranty period.

2.11.2 The proceeds of the performance security shall be payable to the Institute as compensation for any loss
resulting from the Service Provider's failure to complete its obligations under the Contract.

2.11.3 The Performance Security shall be denominated in Indian Rupees
2.11.4 The Performance security shall be in one of the following forms:

(a) A Bank guarantee or stand-by Letter of Credit issued by a Nationalized/Scheduled bank located in India
in the Form V of Chapter 4 provided in the bidding documents.
Or
(b) A Banker’s cheque or Account Payee demand draft in favour of the Institute.
Or
(c) A Fixed Deposit Receipt pledged in favour of the Institute.

2.11.5 The performance security will be discharged by the Institute and returned to the Service Provider not
later than 60 days following the date of completion of the Service Provider's performance obligations, including
any warranty obligations, unless specified otherwise, without levy of any interest.

2.11.6 In the event of any contract amendment, the Service Provider shall, within 21 days of receipt of such
amendment, furnish the amendment to the performance security, rendering the same valid for the duration of
the contract, as amended for further period of 60 days thereafter.

2.11.7 The order confirmation must be received within 14 days. However, the Institute has the powers to extend
the time frame for submission of order confirmation and submission of Performance Security (PS). Even after
extension of time, if the order confirmation /PS are not received, the contract shall be cancelled provided that
the Institute, on being satisfied that it is not a case of cartelization and the integrity of the procurement process
has been maintained, may, for cogent reasons, offer the next successful bidder an opportunity to match the
financial bid of the first successful bidder, and if the offer is accepted, award the contract to the next successful
bidder at the price bid of the first successful bidder.

2.11.8 Whenever, the bidder chooses to submit the Performance Security in the form of Bank Guarantee, then
he should advise the banker issuing the Bank Guarantee to immediately send by Registered Post (A.D.) an
unstamped duplicate copy of the Guarantee directly to the Institute with a covering letter to compare with the
original BG for the correctness, genuineness, etc.
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2.12 Terms of Payment

2.12.1 The method and conditions of payment to be made to the Service Provider under this Contract shall be
as specified in the SCC Clause 5.

2.12.2 The Service Provider's request(s) for payment shall be made to the Institute in writing, accompanied by
an invoice describing, as appropriate, the Services performed submitted pursuant to delivery of services and
documents as per Clause of the SCC Clause 4 and upon fulfilment of other obligations stipulated in the contract.

2.12.3 Payments shall be made promptly by the Institute but in no case later than thirty (30) days after
submission of the invoice or claim by the Service Provider. While claiming the payment, the Service Provider
should certify in the bill/invoice that the payment being claimed strictly in terms of the contract and all
obligations on the part of the Service Provider for claiming the payment have been fulfilled as required under
the contract.

2.12.4 Payment shall be made in currency as indicated in the contract.

Note: All payments due under the Contract shall be paid after deduction of statutory levies at source (like ESIC,
Income Tax, GST etc.), wherever applicable.

2.13 Change Orders and Contract Amendments

2.13.1 The Institute may at any time, by written order given to the Service Provider pursuant to GCC Clause
2.24 on Notices make changes within the general scope of the Contract in any one or more of the following:

(@) Increase or decrease in the quantity required, exercise of quantity opinion GCC Clause 2.26 ;
(b) Changes in schedule of deliveries and terms of delivery;

(c) Changes in terms of payments and statutory levies;

(d) Changes due to any other situation not anticipated;

2.13.2 No changes in the price quoted shall be permitted after the Procurement Order has been issued except on
account of statutory variations.

2.13.3 No variation or modification in the terms of the contract shall be made except by written amendment
signed by the parties.

2.14 Assignment

The Service Provider shall not assign to anyone, in whole or in part, its obligations to perform under the
Contract, except with the Institute's prior written consent.
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2.15 Extension of time.

2.15.1 Performance of the Services shall be made by the Service Provider in accordance with the time schedule
specified by the Institute.

2.15.2 If at any time during performance of the Contract, the Service Provider encounter conditions impeding
timely performance of Services, the Service Provider shall promptly notify the Institute in writing of the fact of
the delay, its likely duration and its cause(s). As soon as practicable after receipt of the Service Provider’s notice,
the Institute shall evaluate the situation and may, at its discretion, extend the Service Provider’s time for
performance with or without liquidated damages, in which case the extension shall be ratified by the parties by
amendment of the Contract.

2.15.3 Except as provided under the Force Majeure clause of the GCC, a delay by the Service Provider in the
performance of its delivery obligations shall render the Service Provider liable to the imposition of liquidated
damages pursuant to liquidated damages Clause of the GCC unless an extension of time is agreed upon pursuant
to above clause without the application of penalty clause.

2.16 Penalty/Liquidated Damages

2.16.1 Subject to SCC Clause 6, on Force Majeure, if the Service Provider fails to perform the Services within
the period(s) specified in the Contract, the Institute shall, without prejudice to its other remedies under the
Contract, deduct from the Contract Price, as penalty, a sum equivalent to 0.5% of the delivered price of the
unperformed Services or contract value in case the delivered price of the unperformed services cannot be
ascertained from the contract, for each week or part thereof of delay until actual delivery or performance, up to
a maximum deduction of 10%. Once the maximum is reached, the Institute may consider termination of the
Contract pursuant to GCC Clause 2.17 on Termination for Default.

2.17 Termination for Default

2.17.1 The Institute may, without prejudice to any other remedy for breach of contract, by written notice of
default sent to the Service Provider, terminate the Contract in whole or part

(a) If the Service Provider fails to deliver to perform the required services within the period(s) specified in the
contract, or within any extension thereof granted by the Institute pursuant to GCC Clause on Extension of Time;
or

(b) If the Service Provider fails to perform any other obligation(s) under the Contract.

(c) If the Service Provider, in the judgment of the Institute has engaged in corrupt or fraudulent or collusive or
coercive practices etc as defined in GCC Clause and ITB clause on code of integrity in competing for or in
executing the Contract.

2.17.2 In the event the Institute terminates the contract in whole or in part, he may take recourse to any one or
more of the following action:
(a) The Performance Security is to be forfeited,;

(b) The Institute may procure, upon such terms and in such manner as it deems appropriate, services similar to
those not performed, and the Service Provider shall be liable for all available actions against it in terms of the
contract.

(c) However, the Service Provider shall continue to perform the contract to the extent not terminated.
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2.18 Force Majeure

2.18.1 Notwithstanding the provisions of GCC Clauses relating to extension of time, Liquidated damages and
Termination for Default the Service Provider shall not be liable for forfeiture of its performance security,
liquidated damages or termination for default, if and to the extent that, its delay in performance or other failure
to perform its obligations under the Contract is the result of an event of Force Majeure.

2.18.2 For purposes of this Clause, “Force Majeure” means an event or situation beyond the control of the
Service Provider that is not foreseeable, is unavoidable, and its origin is not due to negligence or lack of care
on the part of the Service Provider. Such events may include, but not be limited to, acts of the Institute in its
sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions, and freight embargoes.

2.18.3 If a Force Majeure situation arises, the Service Provider shall promptly notify the Institute in writing of
such conditions and the cause thereof within 21 days of its occurrence. Unless otherwise directed by the Institute
in writing, the Service Provider shall continue to perform its obligations under the Contract as far as is
reasonably practical, and shall seek all reasonable alternative means for performance not prevented by the Force
Majeure event.

2.18.4 If the performance in whole or in part or any obligations under the contract is prevented or delayed by

any reason of Force Majeure for a period exceeding 60 days, either party may at its option terminate the contract
without any financial repercussions on either side.

2.19 Termination for Insolvency

The Institute may at any time terminate the Contract by giving written notice to the Service Provider, if the
Service Provider becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the Service Provider, provided that such termination will not prejudice or affect any right of
action or remedy, which has accrued or will accrue thereafter to the Institute.

2.20 Termination for Convenience

2.20.1 The Institute, by written notice sent to the Service Provider, may terminate the Contract, in whole or in
part, at any time. The notice of termination shall specify that termination is for the Institute's convenience, the
extent to which performance of the Service Provider under the Contract is terminated, and the date upon which
such termination becomes effective.

2.20.2 The services that have been rendered but its reports not provided and ready to deliver within 15 days
after the Service Provider's receipt of notice of termination shall be accepted by the Institute at the Contract
terms and prices. For the remaining services, the Institute may elect:

(a) To have any portion completed and delivered at the Contract terms and prices; and/or

(b) To cancel the remainder and pay to the Service Provider an agreed amount for services partially completed
on rates previously procured by the Service Provider.
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2.21 Settlement of Disputes

2.21.1 The Institute and the Service Provider shall make every effort to resolve amicably by direct informal
negotiation any disagreement or dispute arising between them under or in connection with the Contract.

2.21.2 If, after twenty-one (21) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the Institute or the Service Provider may give notice to the other party of its intention
to commence arbitration, as hereinafter provided, as to the matter in dispute, and no arbitration in respect of this
matter may be commenced unless such notice is given. Any dispute or difference in respect of which a notice
of intention to commence arbitration has been given in accordance with this Clause shall be finally settled by
arbitration. Arbitration may be commenced prior to or after delivery of the Goods under the Contract.

2.21.3 The dispute settlement mechanism/arbitration proceedings shall be concluded as under:

(a) Ifany dispute or difference arises between the parties hereto as to the construction, interpretation, effect
and implication of any provision of this agreement including the rights or liabilities or any claim or
demand of any party against other or in regard to any other matter under these presents but excluding
any matters, decisions or determination of which is expressly provided for in this Agreement, such
disputes or differences shall be referred to Delhi International Arbitration Centre(DIAC), Delhi High
Court, New Delhi. A reference to the Arbitration under this Clause shall be deemed to be submission
within the meaning of the Arbitration and Conciliation Act, 1996 and the rules framed there under for
the time being in force. Each party shall bear and pay its own cost of the arbitration proceedings unless
the Arbitrators otherwise decides in the Award.

2.21.4 The venue of the arbitration shall be the place from where the Procurement Order or contract is issued.

2.21.5 Notwithstanding any reference to arbitration herein,

(a) The parties shall continue to perform their respective obligations under the Contract unless they
otherwise agree; and

(b) The Institute shall pay the Service Provider any monies due the Service Provider.

2.22 Governing Language

The contract shall be written in English language which shall govern its interpretation. All correspondence and
other documents pertaining to the Contract, which are exchanged by the parties, shall be written in the English
language only.

2.23 Applicable Law

The Contract shall be interpreted in accordance with the laws of the Union of India and all disputes shall be
subject to place of jurisdiction as specified in SCC Clause 7.
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2.24 Notices

2.24.1 Any notice given by one party to the other pursuant to this contract/order shall be sent to the other party
in writing by post, e-mail and confirmed in writing to the other party’s address specified in the invitation to bid.

2.24.2 A notice shall be effective when delivered or on the notice’s effective date, whichever is later.

2.24.3 The address of the Institute and Contact person details shall be as provided in SCC clause 8 & 9.

2.25 Risk Procurement Clause

If the Service Provider fails to perform the required services within the maximum delivery period specified in
the contract or Procurement Order, the Institute may procure, upon such terms and in such a manner as it deems
appropriate Services similar to those un performed, the Service Provider shall be liable to the Institute for any
excess costs incurred for such similar services.

2.26 Option Clause

The Institute reserves the right to increase or decrease the quantity of the required services/tests up to 25%
(Twenty-Five) per cent at any time, till final completion date (or the extended date of the contract), by giving
reasonable notice even though the quantity ordered initially has been completed in full before the last date of
the completion period (or the extended period).

2.27 Integrity Pact

2.27.1 The SCC Clause 10 shall specify whether there is a need to enter into a separate Integrity pact or not.

2.27.2 The names and contact details of the Independent External Monitors (IEM) on the event of the need of
IP is as detailed in the SCC Clause 11.

2.28 Order Acceptance

The successful bidder should submit Order acceptance within 14 days from the date of issue of order/signing of
contract, failing which it shall be presumed that the vendor is not interested and his bid security is liable to be
forfeited.
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Special conditions of contract (SCC)

The following Special Conditions of Contract (SCC) shall supplement and / or amend the General
Conditions of Contract (GCC). Whenever there is a conflict, the provisions herein shall prevail over
those in the GCC.

S.N. [GCC Clause Condition
Ref
01. [GCC211(I) The Institute is: The Director, CSIR —-I1GIB, Mall Road, Delhi-110007
02. |[GCC2111 The amount of the Performance Security shall be 5% of the total contract
value.

03. |ITB1.14 EMD to be submitted in the form of Bid Securing declaration

04. |GCC2.11.3 Details of Documents to be furnished by the Service Provider are :

(a) Three copies of Service Provider’s Invoice duly pre-receipted in favour of
Director, CSIR-1GIB, Delhi, indicating, inter-alia description and specification
of the tests, quantity, unit price, total value. The invoice may be raised on
monthly basis for the Labs/Instts where the tests have been satisfactorily
completed and reports submitted for that month and sent to CSIR-1GIB

(b) Details of the Test reports issued by the diagnostic laboratory in hard/soft

copy.
(c) Any other document(s) as and when required in terms of the contract.

05. |GCC212.1 The payment shall be made in Indian Rupees, as follows:
(a) The 100% payment of the invoice raised for the tests conducted and report

issued on the contract rates per sample per person, shall be paid within 30
days on satisfactory completion of the required Tests at each
Laboratory/Institute and on receipt of the Invoice for the Tests conducted,
through RTGS against the pre-receipted bill in triplicate.

Note: All payments due under the Contract shall be paid after deduction of
statutory levies at source (TDS for Income Tax and GST etc.), wherever
applicable.

06. GCC 2.16.1 The penalty shall be 0.5% per week or part of a week towards late performing
the services subject to a maximum of 10%.

07. |GCC2.23.1 The place of jurisdiction is Delhi, India.

08. GCC 2.24.1 For notices, the Institute’s address is

The Director, CSIR-Institute of Genomics & Integrated Biology, Mall
Road, Delhi-110007

09. GCC2.24.1 Contact Person: Sh. Avatar Singh, Principal Technical Officer
Electronic mail address: asingh@iqib.res.in
10. GCC 2.27.1 The integrity pact shall be applicable & signed by both the parties

35 | Page


mailto:asingh@igib.res.in

11.

GCC 2.27.2

2. Dr.Rajan S Katoch IAS (Retd.)

The name and contact details of the Independent External Monitors (IEMs) are
as under:

1. Shri Prabakaran Palaniappan, IAS (Retd.)

New No.9, (Old No.4B/14),
Venkateswara Nagar 39 Street,
Adyar, Chennai 600 020 (Tamilnadu)
Email: pprabakaranias@gmail.com

A-91, Alkapuri,
Bhopal-462022 (MP)
Email: rkatoch@nic.in
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CHAPTER 3

Schedule of Requirements

Introduction to PI-CHeCK project of CSIR

The services of the tender are required for Phenome India - CSIR Health Cohort Knowledgebase (PI-CHeCK) is
a flagship project of the Council of Scientific and Industrial Research (CSIR). It aims to collect and assess
employee data through a longitudinal cohort initially over a period of five years at three time points in three
phases. As a part of this study diagnostic test panels as per Table-1 need to be performed through a NABL and
CAP accredited diagnostic laboratory with scope of the work and reference terms mentioned Table No. 1. Blood
samples need to be collected from an estimated 8000-12000 participants, from all CSIR Laboratories with the
nodal Laboratory being CSIR-IGIB at three time points over next 5 years (total of 24000-36000 samples).

CSIR-IGIB reserves the right to retain/modify/add/reorder/remove any activity or group of activities in part or
whole to serve the best interests of the CSIR and the project.

Table — I (List of Tests to be conducted)

1.THYROID 5.Extended Lipid Profile 7.CBC
S.TSH (Ultrasensitive) S. Total Cholesterol RBC Count

S. LDL Cholesterol Hemoglobin
2.METABOLIC S. HDL Cholesterol Hematocrit (PCV)
SVitamin D S.VLDL Cholesterol MCV
S. Vitamin B12 S. Triglycerides MCH

S. Apo lipoprotein Al MCHC
3.Liver Function Test S. Apo lipoprotein B RDW
S. Total Bilirubin WBC count total
8. Conjugated Bilirubin 6.Kidney Function Test DLC
S. Unconjugated Bilirubin S.Blood Urea Platelet count
SGOT (AST) S.Blood Urea Nitrogen ESR

SGPT (ALT)

S.5erum Creatinine

S.Alkaline Phosphatase S.Uric acid 8.Glycosylated Hemoglobin {(HbA1c)

S.Total Protein S.Calcium

S.Albumin S.Phosphorous 9. mini Fluroide Tube based Blood Gucose {<=1ml)
S.Globulin S.Sodium

S A:G Ratio S.Potassium

S. Gamma Glutamyl Transferase

S.Chloride

4.Iron Profile

S. Ferritin

S. Iron

S. Transferrin

S. UIBC

37 | Page



10.

1. General conditions to be met mandatorily for the tests

If a sample received is not processed for insufficient quantity, haemolysis, lipid emic or any other reason,
diagnostic laboratory will inform on priority to the Lab coordinator of CSIR side by end of TAT.

The diagnostic laboratory needs to agree that the data will not be used by them for any publication purposes
or research, data will be property of CSIR and when instructed would be required to delete them from their
servers without violating NABL guidelines.

The bidder needs to provide the result in their standard pdf format by TAT and in excel/csv/xml along with
normal range and normal reference values of the equipment/assay. Brief description of the test assay should
be provided in the pdf format of the report.

Assay and Equipment of each parameter must remain same for all the samples at all three time points and
corresponding normal range for assay should be provided along with the name of equipment on which that
parameter has been done.

Bidder to provide the details of the Assay and equipment to be used.
The bidder will ensure the vacutainer tubes remain of the same brand for all the collection centres.

The bidder will need to do the centrifugation and alliquoting of the collected tubes earmarked for CSIR lab
at their nearest facility in the city or at site whichever is nearer as per guidelines.

The bidder should be able to provide daily/monthly QC data and calibration with LJ charts and batch
processing information on demand.

The target sample size of the project is 8000-12000 to be done three times in the next 5 years.
The sample collection point will be all CSIR Laboratories located in the cities and their centres mentioned in
the table-2 below. The bidder will be required to make suitable arrangements for all logistics, consumables,

and travel of their personnel to the Laboratory /centre on a designated day informed beforehand by CSIR-
IGIB.
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Table-2 (List of CSIR Laboratories, Cities and the Pin Codes)

Lab

CSIR-Advanced Materials and Processes Research Institute [CSIR-AMPRI)
CSIR-Central Building Research Institute{CSIR-CERI)

CSIR-Centre for Cellular Molecular Biology(CSIR-CCMB)

CSIR-Central Drug Research Institute{CSIR-CORI)

CSIR-Central Electrochemical Research Institute{CSIR-CECRI)
CSIR-Central Electronics Engineering Research Institute(CSIR-CEERI)
CSIR-Central Food Technological Research Institute{CSIR-CFTRI)
CSIR-Central Glass Ceramic Research Institute{C5IR-CGLRI)

CSIR-Central Institute of Medicinal Aromatic Plants{CSIR-CIMAP)
CSIR-Central Institute of Mining and Fuel Research(CSIR-CIMFR)
CSIR-Central Leather Research Institute{CSIR-CLRI)

CSIR-Central Mechanical Engineering Research Institute{CSIR-CMERI)
CSIR-Central Road Research Institute{CSIR-CRRI)

CSIR-Central Scientific Instruments Organisation{CSIR-CSIO)

CSIR-Central Salt Marine Chemicals Research Institute{CSIR-CSMCRI)
CSIR Fourth Paradigm Institute{CSIR-4PI)

CSIR-Institute of Genomics and Integrative Biology(CSIR-IGIB)
CSIR-Institute of Himalayan Bioresource Technology{ CSIR-IHET)
CSIR-Indian Institute of Chemical Biology(CSIR-1ICB)

CSIR-Indian Institute of Chemical Technology(CSIR-IICT)

CSIR-Indian Institute of Integrative Medicine{CSIR-11IM)

CSIR-Indian Institute of Petroleum(CSIR-11F)

CSIR-Indian Institute of Toxicol ogy Research({CSIR-1ITR)

CSIR-Institute of Minerals and Materials Technology(CSIR-IMMT)
CSIR-Institute of Microbial Technology(CSIR-IMTECH)

CSIR-National Aerospace Laboratories{CSIR-NAL)

CSIR-National Botanical Research Institute{CSIR-NBRI)

CSIR-Naticnal Chemical Laboratory{CSIR-NCL)

CSIR-National Environmental Engineering Research Institute(CSIR-NEERI)
CSIR-North - East Institute of Science and Technol ogy({CSIR-NEIST)
CSIR-National Geophysical Research Institute{CSIR-NGRI)

CSIR-National Institute For Interdisciplinary Science and Technology(CSIR-NIIST)
CSIR-National Institute of Oceanography{CSIR-NID)

CSIR-National Metallurgical Laboratory{CSIR-NML)

CSIR-National Physical Laboratory{CSIR-NPL)

CSIR-National Institute of Science Communication & Policy Research(CSIR-NIScFPR)

* | City

Bhopal
Roorkee
Hyderabad
Luckn ow
Karaikudi
Filani
Mysore
Kolkata
Luckn ow
Chanbad
Chennai
Durgapur
New Delhi
Chandigarh
Bhavnagar
Bengaluru
Delhi
Palampur
Kolkata
Hyderabad
UT of J&K
Dehradun
Luckn ow
Bhubaneswar
Chandigarh
Bengaluru
Luckn ow
Pune
Nagpur
Jorhat
Hyderabad
Thiruvananthapuram
Goa
lamshedpur
New Delhi
New Delhi

CSIR Madras Complex{CSIR-CMC) [Zonal centers of 5 labs: CECRI, CEERI, CSI0, NEERI, NML] Chennai

CSIR-5tructural Engineering Research Centre{CSIR-SERC)
CEIR-HQ

CSIR-TKDL (Satsang Wihar Campus)

HROC

CSIR Pusa

Chennai
Celhi
Delhi
Ghaziabad
Delhi

- | Pincode |~

462026
247667
500007
226017
530003
3332021
570005
700032
226015
713347
6000322
141006
110025
160020
264021
560027
110007
176061
7000591
500007
180016
248005
226001
751013
160026
560017
226001
411008
440020
785006
500007
6595019
4032004
831007
110012
110012
600113
600113
110001
110067
201002
110012
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11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

Study Duration — Till August 2027

One contact personnel from each CSIR Laboratory/Institute will be assigned for this project for coordination
with sample pickup, transportation, and reporting and one coordinator for this project would be designated
by the diagnostic laboratory.

Reports to contain the Normal Reference range (male and female and age stratified if applicable) of all the
tests as well as the details of techniques/chemistry used.

The confidentiality of the tests and the demographic details of the study subjects to be ensured.

The diagnostic laboratory will be provided with a Laboratory ID in numerical and barcoded format (code
128/Code 39/others..) by the CSIR Laboratory on day of sample collection for each participant, the same may
be used in lieu of name and other identifier information required by diagnostic Laboratory.

TAT to report is 72 hours

The diagnostic laboratory will not be provided any personal details of the participant and should be ready
with barcoded ID in alphanumeric form as input for all purposes in Code 128 format or Code 39. They may
use this as their primary ID or their own barcoding system secondary to our provided Laboratory ID.
However, they will need to provide the mapping sheet for all these ID’s in the case they use their own
barcoding.

The diagnostic laboratory will need to collect 1 tube each of K2 EDTA (3ml) and SST (gel) (3 ml) and 1 mini
fluoride tube (1ml) for their use. All the tests mentioned in Table 1 should be done in the aforementioned
volume.

2 tubes of K2 EDTA (4.5 ml each -total 9 ml or 3 tubes of 3 ml each) and 1 of SST (gel) tube (4 ml) to be
handed over to CSIR Laboratory coordinator on the day of collection after centrifugation and alliquoting of
plasma and serum and tube with PBMC’s.

All the vacutainer tubes including those to be handed over to CSIR Laboratory to be provided by the
diagnostic laboratory.

A single CSIR Laboratory/centre collection will go on for 7-10 working days, however, may be extended in
certain circumstances which the bidder should agree to, however a minimum number would be ensured to

make sample collection feasible.

The diagnostic laboratory should provide charges including all logistics and the charges be frozen for next 5
years to have three-time point/phase collections.
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23.

24,

25.

26.

217.

28.

The diagnostic laboratory must quote separate rates for all the 10 tests as mentioned in the BOQ. The rates
quoted by the bidder shall not be more than the approved rates of CGHS. The lowest bidder (L1) will be
ascertained on the basis of the total amount of all the rates which will be a rate (unit rate) for one sample of
each person. That means the lowest bid will be decided on the basis of lot rates and not item-wise.

In case, more than one bids found to be of same total of rates, then the L1 will be decided on the rates quoted
for Extended Lipid Profile Test including ApO Al and ApO B. If still more than two bidders emerge as L1

quoting same total of rate of Extended Lipid Profile then L1 will be determined on the basis of rates for the
Vitamin D Test.

Even after the above 2 iterations, if a single bid is not identified as L1, then the bidder submitting the bid first
on CPP will be declared as L1.

Logistics of the bidder shall include but not limited to vacutainers, swabs, Band-Aid, tourniquets, tube racks,
puncture Kit/needle and syringe, cotton, isopropyl alcohol, stationery for their use, gloves etc. and any other
item required at the time of collection of sample

All biomedical waste carryover and disposal will be the responsibility of the bidder.

Estimation of HbA1c should be performed using the NGSP standardized method.
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CHAPTER 4

JoIgdr i

Qualification Requirements/Qualifying Criteria

Qualifying criteria / Minimum requirements for bidders

The interested party needs to have a minimum annual turnover of 10 Cr INR per year during the last 3 financial
years. CA certified Copies of the balance sheets duly certified by the CA to be submitted with the Technical bid.

1.

S

The interested party needs to have an experience of sample collection and processing of 8000-12000
samples in a day from multiple geographical locations.

The Reference Laboratory of the bidder, where samples will be processed and analyzed need to be NABL
and CAP accredited and should retain the accreditation through the project duration. NABL de-
accreditation may result in termination of purchase/work order. (copy of the existing NABL and CAP
accreditation to be submitted with the Technical Bid)

The bidder should be able to collect samples from cities/districts/pin codes mentioned in the Table-II
through their own collection centres and not through outsourcing to third parties.

All tests mentioned in the tender document must be in scope of NABL except Capillary Blood Glucose.
The testing facility where the samples will be processed should be of the bidder and not
aggregated/outsourced.

Bidder should have a fully automated Laboratory for processing of samples with no manual interventions.

Bidder should agree to the Terms & Conditions of the tender including General Conditions mentioned in
the Chapter-3 (Schedule of Requirement).
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CHAPTER S

eI T UTEq

Contract Form

Contract No: Date:

THIS CONTRACT AGREEMENT is made the [ insert: number ] day of [ insert: month ], [ insert: year ].
BETWEEN

(1) The Council of Scientific & Industrial Research registered under the Societies Registration Act 1860 of the
Government of India having its registered office at 2, Rafi Marg, New Delhi-110001, India represented by the
CSIR-Institute of Genomics & Integrative Biology, Near Jubilee Hall, Mall Road, Delhi-110007, India
(hereinafter called “the Institute”), and

(2) [ insert name of Service Provider], a corporation incorporated under the laws of [ insert: country of Service
Provider ] and having its principal place of business at [ insert: address of Service Provider ] (hereinafter called
“the Service Provider”).

WHEREAS the Institute invited bids for certain Services, viz., Conducting of Diagnostic Tests of employees,
pensioners and their families of the CSIR Laboratories/Institutes located in various part of the country as
mentioned in the NIT/Procurement Order and has accepted a Bid by the Service Provider for providing the
required Services in the sum of [insert Contract Price in words and figures, expressed in the Contract currency]
(hereinafter called “the Contract Price”).

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS:

01. In this Agreement words and expressions shall have the same meanings as are respectively assigned to them
in the Conditions of Contract referred to.

02. The following documents shall constitute the Contract between the Institute and the Service Provider, and
each shall be read and construed as an integral part of the Contract:

(&) This Contract Agreement

(b) The Institute’s Notification of Award i.e. Procurement Order
(c) Special Conditions of Contract

(d) General Conditions of Contract

(e) Schedule of Requirements

(F) The Service Provider’s Bid and

(9) BOQ
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03. This Contract shall prevail over all other Contract documents. In the event of any discrepancy or
inconsistency within the Contract documents, then the documents shall prevail in the order listed above.

04. In consideration of the payments to be made by the Institute to the Service Provider as hereinafter mentioned,
the Service Provider hereby covenants with the Institute to provide the Services and to remedy defects therein

in conformity in all respects with the provisions of the Contract.

05. The Institute hereby covenants to pay the Service Provider in consideration of the provision of the Services
and the remedying of defects therein, the Contract Price or such other sum as may become payable under the

provisions of the Contract at the times and in the manner prescribed by the Contract.

IN WITNESS whereof the parties hereto have caused this Agreement to be executed in accordance with the

laws of Union of India on the day, month and year indicated above.
For and on behalf of the Council of Scientific & Industrial Research
Signed: [insert signature]

in the capacity of [ insert title or other appropriate designation]

in the presence of [ insert identification of official witness]
Signed: [ insert signature ]
in the capacity of [ insert title or other appropriate designation]

in the presence of [ insert identification of official witness]

For and on behalf of the Service Provider
Signed: [ insert signature of authorized representative(s) of the Service Provider]
in the capacity of [ insert title or other appropriate designation]

in the presence of [ insert identification of official witness]
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CHAPTER 6
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Other Standard Forms

(To be submitted as indicated against each)

Table of Contents

S. No. |Name
l. Bidder Information Form (to be submitted with the technical bid)
. Bid Securing Declaration. (to be submitted with the technical bid)
. Form for Details of the Testing Machines (to be submitted with the technical bid)
V. Bid’s Undertaking Form (to be submitted with the priced bid)
V. Performance Security Form (to be provided by the successful bidder on award of the
contract)
VI. Integrity Pact (to be submitted with the technical bid)
VIl.  [Format of declaration of abiding by the code of integrity and conflict of interest to be

submitted by the bidder. (to be submitted with the technical bid)

Note: Please refer clause 1.5.1 of the bidding documents for other documents to be attached with the

bids/offers.
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Form |

Bidder Information Form

(a) The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its
format shall be permitted and no substitutions shall be accepted. This should be done of the letter head of the
firm]

Date: [insert date (as day, month and year) of Bid Submission]

Tender No.: [insert number from Invitation for bids]

Page 1 of pages

01. [Bidder’s Legal Name [insert Bidder’s legal name]

02. |In case of JV, legal name of each party: [insert legal name of each party in JV]

03. [Bidder’s actual or intended Country of Registration: [insert actual or intended Country of
Registration]

04. [Bidder’s Year of Registration: /insert Bidder’s year of registration]

05. [Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal address in country of
registration]

06 |NAME AND ADDRESS OF BANK:

BANK ACCOUNT NUMBER:

TYPE OF ACCOUNT:

IFSC CODE:

07. |Are you a MSE registered for the Item under “Services”: if Yes then furnish details of the
certificate, date and validity along with copy of the same? Do you intend to opt for the purchase
preference policies of Government of India as applicable to MSE in this tender? If So, write Yes:
08. |Attached are copies of original documents of: [check the box(es) of the attached original
documents]

Articles of Incorporation or Registration of firm named in 1, above.

Signature of Bidder

Name

Business Address
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Form Il

Bid Securing Declaration Form

Date:
Bid No.

To (insert complete name and address of the Institute)

I/We. The undersigned, declare that:

I/We understand that, according to your conditions, bids must be supported by a Bid Securing Declaration.
I/We accept that I/We may be disqualified from bidding for any contract with you for a period of one year from
the date of notification if I am /We are in a breach of any obligation under the bid conditions, because I/We

(a) have withdrawn/modified/amended, impairs or derogates from the tender, my/our Bid during the period of

bid validity specified in the form of Bid; or

b) having been notified of the acceptance of our Bid by the Institute during the period of bid validity (i) fail or
reuse to execute the contract, if required, or (ii) fail or refuse to furnish the Performance Security, in accordance

with the Instructions to Bidders.

I/We understand this Bid Securing Declaration shall cease to be valid if | am/we are not the successful Bidder,
upon the earlier of (i) the receipt of your notification of the name of the successful Bidder; or (ii) thirty days
after the expiration of the validity of my/our Bid.

Signed: (insert signature of person whose name and capacity are shown) in the capacity of (insert legal capacity

of person signing the Bid Securing Declaration).

Name: (insert complete name of person signing he Bid Securing Declaration)
Duly authorized to sign the bid for an on behalf of : (insert complete name of Bidder)

Dated on day of (insert date of signing)

Corporate Seal (where appropriate)
(Note: In case of a Joint Venture, the Bid Securing Declaration must be in the name of all partners to the Joint
Venture that submits the bid).
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Form 111

Form For Details Of The Testing Machines Available In Reference Lab For Each Parameter

Sl.

No.

Name & Address of the Reference
Laboratory

Name of the
Parameter

Name of the Testing
Machine

Make & Model of
the machine

Year of
purchase

Place :

Date :

Signature and Seal of the manufacturer/Bidder
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Form IV

Bid’s Undertaking Form

[The Bidder shall fill in this Form in accordance with the instructions indicated No alterations to its format
shall be permitted and no substitutions shall be accepted.]

Date: [insert date (as day, month and year) of Bid Submission]
Tender No.: [insert number from Invitation for Bids]

Invitation for Bid No.: [insert No of IFB] To: [insert complete name of Institute] We, the undersigned, declare
that:

(a) We have examined and have no reservations to the Bidding Documents, including Addenda No.: [insert
the number and issuing date of each Addenda];

(b) We offer to provide required services in conformity with the Bidding Documents.

(c) The total price of our Bid is: [insert the total bid price in words and figures, indicating the various
amounts];

(e) Our bid shall be valid for aperiodof ...................... months but not later than the time specified in ITB
Sub-Clause 1.15 from the date fixed for the bid opening, and it shall remain binding upon us and may be
accepted at any time before the expiration of that period;

(F) If our bid is accepted, we commit to submit a performance security in accordance with ITB Clause 1.35
and GCC Clause 2.11 for the due performance of the Contract and also submit order acceptance within 14
days from the date of contract in accordance with ITB Clause 1.35 and GCC Clause2.28;

(h) We understand that this bid, together with your written acceptance thereof included in your notification of
award, shall constitute a binding contract between us, until a formal contract is prepared and executed.

(i) We understand that you are not bound to accept the lowest evaluated bid or any other bid that you may
receive.

Signed:

[insert signature of person whose name and capacity are shown]

In the capacity of [insert legal capacity of person signing the Bid Submission Form]
Name: [insert complete name of person signing the Bid Submission Form]

Duly authorized to sign the bid for and on behalf of: [insert complete name of Bidder]

Dated on day of , [insert date of signing]
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Form V

PERFORMANCE SECURITY FORM

To,
WHEREAS ... (name and address of the Service Provider) (hereinafter called “the
Service Provider”) has undertaken, in pursuance of contract NO. ...........cooiiiiiiiiiiiiii i dated

................... to provide the Services for conducting the diagnostic tests (description of services) (herein
after called “the contract”).

AND WHEREAS it has been stipulated by you in the said contract that the Service Provider shall furnish you
with a bank guarantee by a scheduled commercial bank recognized by you for the sum specified therein as
security for compliance with its obligations in accordance with the contract;

AND WHEREAS we have agreed to give the Service Provider such a bank guarantee;

NOW THEREFORE we hereby affirm that we are guarantors and responsible to you, on behalf of the Service
Provider,uptoatotal of ..............ccooiiiiiii (amount of the guarantee in words and figures), and
we undertake to pay you, upon your first written demand declaring the Service Provider to be in default under
the contract and without cavil or argument, any sum or sums within the limits of (amount of guarantee) as
aforesaid, without your needing to prove or to show grounds or reasons for your demand or the sum specified
therein.

We hereby waive the necessity of your demanding the said debt from the Service Provider before presenting us
with the demand.

We further agree that no change or addition to or other modification of the terms of the contract to be performed
there under or of any of the contract documents which may be made between you and the Service Provider shall
in any way release us from any liability under this guarantee and we hereby waive notice of any such change,
addition or modification.

This guarantee shall be valid until the .....dayof ........................ ;200
(Signature of the authorized officer of the Bank)

Seal, Name & Address of the Issuing Branch of the Bank

Note: Whenever, the bidder chooses to submit the Performance Security in the form of Bank Guarantee, then
he should advise the banker issuing the Bank Guarantee to immediately send by Registered Post (A.D.) an
unstamped duplicate copy of the Guarantee directly to the Institute with a covering letter to compare with the
original BG for the correctness, genuineness, etc.
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Form VI

(To be signed submitted by the person signing the bids and submitted along with the Technical Bld)

INTEGRITY PACT

Between

Council of Scientific & Industrial Research (CSIR) a Society registered under the Indian Societies Act 1860
represented by

hereinafter referred to as “The Principal”.

AN e herein referred to as “The Bidder/ Contractor.”
Preamble

The Principal intends to award, under laid down organizational procedures, contract/s for
.............................................. The Principal values full compliance with all relevant laws of the land,
rules, regulations, economic use of resources and of fairness/ transparency in its relations with its Bidder(s)
and/or Contractor(s).

In order to achieve these goals, the Principal will appoint an Independent External Monitor (IEM), who will
monitor the tender process and the execution of the contract for compliance with the principles mentioned above.

Section 1 — Commitments of the Principal

(1) The Principal commits itself to take all measures necessary to prevent corruption and to observe the
following principles:

(a) No employee of the Principal, personally or through family members, will in connection with the tender
for, or the execution of a contract, demand, take a promise for or accept, for self or third person, any
material or immaterial benefit which the person is not legally entitled to.

(b) The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal
will in particular, before and during the tender process, provide to all Bidder(s) the same information
and will not provide to any Bidder(s) confidential/additional information through which the Bidder(s)
could obtain an advantage in relation to the tender process or the contract execution.

(c) The Principal will exclude from the process all known prejudiced persons.

(2) If the Principal obtains information on the conduct of any of its employees which is a criminal offence under
the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief Vigilance
Officer and in addition can initiate disciplinary action.

Section 2 — Commitments of the Bidder(s)/Contractor(s)

(1) The Bidder(s)/Contractor(s) commit himself to take all measures necessary to prevent corruption. He
commits himself to observe the following principles during his participation in the tender process and during
the contract execution.

(a) The Bidder(s)/Contractor(s) will not, directly or through any other Person or firm, offer, promise or give to
any of the Principal’s employees involved in the tender process or the execution of the contract or to any third
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person any material or other benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the tender process or during the execution of the contract.

(b) The Bidder(s)/Contractor(s) will not enter with other Bidders into any undisclosed agreement or
understanding, whether formal or informal. This applies in particular to prices, specifications, Certifications,
subsidiary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or
to introduce cartelization in the bidding process.

(c) The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the
Bidder(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to
others, any information or document provided by the Principal as part of the business relationship, regarding
plans, technical proposals and business details, including information contained or transmitted electronically.

(d) The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the
Agents/representatives in India, if any. Similarly the Bidder(s)//Contractors(s) of Indian Nationality shall
furnish the name and address of the foreign principals, if any. Further details as mentioned in the “Guidelines
on Indian Agents of Foreign Service Providers” shall be disclosed by the Bidder(s)/Contractor(s). Further, as
mentioned in the Guidelines all the payments made to the Indian agent/representative have to be in Indian
Rupees only. Copy of the “Guidelines on Indian Agents of Foreign Service Providers” is annexed and marked
as Annexure.

(e) The Bidder(s)/Contractor(s) will, when presenting his bid, disclose any and all payments he has made, is
committed to or intends to make to agents, brokers or any other intermediaries in connection with the award of
the contract.

(2) The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an
accessory to such offences.

(3) The person signing IP shall not approach the courts while representing the matters to IEMs and he/she will
await their decision in the matter.

Section 3 — Disqualification from tender process and exclusion from future Contracts

(1) If the Bidder(s)/Contractor(s), before award or during execution has committed a transgression through a
violation of Section 2, above or in any other form such as to put his reliability or credibility in question, the
Principal is entitled to disqualify the Bidder(s)/Contractor(s) from the tender process or take action as per the
procedure mentioned in the “Guidelines on Banning of business dealings”. Copy of the “Guidelines on Banning
of business dealings” is annexed and marked as Annex -“B”.

Section 4 — Compensation for Damages

(2) If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Section
3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit/ Bid
Security.

(2) If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to terminate
the contract according to Section 3, the Principal shall be entitled to demand and recover from the Contractor
liquidated damages of the contract value or the amount equivalent to Performance Bank Guarantee.
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Section 5 — Previous transgression

(1) The Bidder declares that no previous transgressions occurred in the last 3 Years with any other Company in
any country conforming to the anticorruption approach or with any other Public Sector Enterprise in India that
could justify his exclusion from the tender process.

(2) If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process or
action can be taken as per the procedure mentioned in “Guidelines on Banning of business dealings.”

Section 6 — Equal treatment of all Bidders / Contractors/ Sub-contractors

(1) The Bidder(s)/Contractor(s) undertake(s) to demand from all Subcontractors a commitment in conformity
with this Integrity Pact, and to submit it to the Principal before contract signing.

(2) The Principal will enter into agreements with identical conditions as this one with all Bidders, Contractors
and Subcontractors.

(3) The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its
provisions.

Section 7 — Criminal charges against violating Bidders / Contractors/ Subcontractors

(1) If the Principal obtains knowledge of conduct of a bidder, Contractor or Subcontractor or of an employee or
a representative or an associate of a bidder, Contractor or Subcontractor which constitutes corruption, or if the
Principal has substantive suspicion in this regard, the Principal will inform the same to the Chief Vigilance
Officer.

Section 8 - Independent External Monitors

(1) The Principal appoints competent and credible Independent External Monitor for this Pact. The task of the
Monitor is to review independently and objectively, whether and to what extent the parties comply with the
obligations under this agreement.

(2) The Monitor is not subject to instructions by the representatives of the parties and performs his functions
neutrally and independently. He reports to the Joint Secretary (Admin), Council of Scientific & Industrial
Research {JS (A) CSIR}, New Delhi.

(3) The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Project
documentation of the Principal including that provided by the Contractor. The Contractor will also grant the
Monitor, upon his request and demonstration of a valid interest, unrestricted and unconditional access to his
project documentation. The same is applicable to Subcontractors. The Monitor is under contractual obligation
to treat the information and documents of the Bidder(s)/ Contractor(s) / Subcontractor(s) with confidentiality.
(4) The Principal will provide to the Monitor sufficient information about all meetings among the parties related
to the Project provided such meetings could have an impact on the contractual relations between the Principal
and the Contractor. The parties offer to the Monitor the option to participate in such meetings.

(5) As soon as the Monitor notice, or believes to notice, a violation of this agreement, he will so inform the
Management of the Principal and request the Management to discontinue or take corrective action, or to take
other relevant action. The monitor can in this regard submit nonbinding recommendations. Beyond this, the
Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or tolerate
action.
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(6) The Monitor will submit a written report to the JS(A), CSIR within 8 to 10 weeks from the date of reference
or intimation to him by the Principal and should the occasion arise, submit proposals for correcting problematic
situations.

(7) Monitor shall be entitled to compensation on the same terms as being extended to/provided to Independent
Directors on the CSIR.

(8) If the Monitor has reported to the JS(A),CSIR, a substantiated suspicion of an offence under relevant IPC/PC
Act, and the JS(A), CSIR has not, within the reasonable time taken visible action to proceed against such offence
or reported it to the Chief Vigilance Officer, the Monitor may also transmit this information directly to the
Central Vigilance Commissioner.

(9) The word ‘Monitor” would include both singular and plural.

Section 9 — Pact Duration

This Pact begins when both parties have legally singed it. It expires for the Contractor 10 months after the last
payment under the contract, and for all other Bidders 6 months after the contract has been awarded.

If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the
lapse of this pact as specified above, unless it is discharged/determined by JS(A), CSIR.

Section 10 — Other provisions
(1) This agreement is subject to Indian Law. Place of performance and Jurisdiction is the Registered Office of
the Principal, i.e. New Delhi

(2) Changes and supplements as well as termination notices need to be made in writing. Side agreements have
not been made.

(3) If the Contractor is a partnership or a consortium, this agreement must be signed by all partners or consortium
members.

(4) Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreement
remains valid. In this case, the parties will strive to come to an agreement to their original intentions.

(For & On behalf of the Principal)

(For & On behalf of Bidder/Contractor) (Office Seal)
(Office Seal)

Witness 1:(Name & Address):

Witness 2::(Name & Address):
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Form VII

Format for declaration by the Bidder for Code of Inteqgrity & conflict of interest

(On the Letter Head of the Bidder)

Ref. No: Date

To,

(Name & address of the Institute)

Sir,
With reference to your Tender No. dated I/We hereby declare that we
shall abide by the Code of Integrity for Public Procurement as mentioned under Para 1.3.0 of ITB of your

Tender document and have no conflict of interest.

The details of any previous transgressions of the code of integrity with any entity in any country during the
last three years or of being debarred by any other Procuring Entity are as under:

a
b
c

We undertake that we shall be liable for any punitive action in case of transgression/ contravention of this
code.

Thanking you,

Yours sincerely,

Signature
(Name of the Authorized Signatory)
Company Seal
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